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SITUATION OVERVIEW 

Information on the Emergency  

Coronavirus disease 2019 (COVID-19) is an infectious 

disease caused by the severe acute respiratory 

syndrome coronavirus 2. The disease was first identified 

in 2019 in Wuhan, China and has since spread globally, 

resulting in the 2020 coronavirus pandemic. The World 

Health Organisation formally declared the 2019–20 

coronavirus outbreaks a pandemic on 11 March. The 

first recorded case of coronavirus in Australia was on 25 

January in Victoria.  

People Affected 

As of 7 April, 5,844 cases have been reported in 
Australia, with the majority of cases being in New South 
Wales, 2,686 cases. The latest figures show a drop in 
the number of new cases, and this is mostly due to the 
strict measures imposed by the Australian Government 
(see Humanitarian Situation).  
 
42 people have died in Australia.  
 
Worldwide infection numbers have increased to more 
than 1.3 million confirmed cases and more than 73,700 
deaths.  

A new Infographic has been developed by the Australian 
Government to better understand the situation across 
the country. This can be found on page 6.  

 
Humanitarian Situation  

No major changes since the last SitRep.  
With the growing numbers of positive cases of COVID-
19, the Australian Federal Government’s priorities are to:  

• Minimise the number of people becoming 
infected or sick with Covid-19 

• Minimise how sick people become and the 
mortality rate 

• Manage the demand on our health systems 

• Help you manage your own risk and the risk to 
your families and communities 

 
The Australian Government has applied the following 
measures: 

• International travel restrictions, including forced 
isolation upon arrival into the country. This is 
being monitored by police and military.  

• Some States have closed their borders to non-
essential travel 

• Limits on the number of people gathering 
together in addition to social distancing 

• Recommendations to stay home  

• Some States have closed non-essential 

This chart data is at 7 April 2020  
 

 
 
 

5,844 
Confirmed cases 
of COVID-19 in 

Australia 

HIGHLIGHTS 
 

• The new reported cases of COVID-19 in Australia have 
significantly decreased since the last SitRep 

• ADRA programs are busy delivering food parcels to old 
and newly acquired clients 

• The number of unemployed people due to business and 
industry shut down is growing 

• Plans are underway for further programming in cash 
payments, hygiene packs and counselling / psycho-social 
support 

• Food shortages in some States, in particular from 
Foodbank, continues to be an issue 

• Finding low-risk volunteers continues to be an issue in 
some Conferences. 

27 
ADRA programs are 
operating as usual 

however with stricter 
hygiene practices 

9  
Conferences are 

actively monitoring 
the situation 

42  
Deaths in 

Australia from 
COVID-19 

 35 
ADRA Programs 
are temporarily 

closed 

38 
ADRA programs 

are open but 
changed 

8 
ADRA Programs 

are closed 
indefinitely 



 

 
 

2 
 

Australia: Coronavirus (Covid-19) 
Situation Report No. 03 (as of April 7, 2020) 

 
services, only keeping supermarkets, medical 
clinics, pharmacies and fuel stations open. 

• Restrictions of visitors to Retirement homes  
 

Gaps in Humanitarian Assistance  

The same gaps currently remain.  

Due to the shutdown of non-essential services such as 
restaurants and cafes, in addition to restrictions on 
gatherings, it is expected that more than 2 million 
Australians face unemployment therefore putting strain 
on household finances. The Australian Council of Social 
Service (ACOSS) has called on the Federal Government 
to support the community services sector through the 
coronavirus outbreak, which is failing to keep up with the 
demand, at a time when communities are relying on 
support from not for profit organisations.  

ADRA’s RESPONSE 

Needs Assessment 

Other programmatic needs assessments are yet to be 
done in the challenging and ever-changing environment.  

ADRA’s Response Activities 

ADRA is working with the Conferences and local 
churches to determine the best course of action, 
particularly for current National operations.  

A proposal is currently being finalized, to reach up to 
20,265 beneficiaries.  The proposed interventions 
include: 
1) Personal hygiene packs 
2) Food parcels 
3) Counselling / psycho-social support mental 
 health programs 
4) PPE e.g. masks, hand sanitiser, gloves 
 

 
South Queensland 
Projects Open/Closed 

• No change to previous list, other than ADRA 
Chinchilla op shop is now temporarily closed 

• All remaining projects are operating under 
COVID-19 conditions. 

• From projects that are still operating, there has 
been no negative feedback from clients. There is 
an appreciation that our projects are still 
operating at this challenging time. 

Challenges/Issues 

• Across the sector there is a growing concern for 
international students who have lost their 

income and will receive no financial support from 
the federal government. 

• Food shortage, in particular from Foodbank, 
continues to be an issue. Other major suppliers 
have mixed quality in their supplies. 

• Some projects are having a growing demand for 
volunteers, whilst others are doing well. Those 
that are doing well seem to have a strong 
connection to a younger age bracket in their 
church and wider community. 

• Awaiting clearance from QPS for ADRA Activity 
within the State, as well as clearance to travel 
within the State should there be tighter 
lockdowns. 

• Federal funding announced for homelessness 
support will be primarily brokered through 
organisations that provide housing assistance 
and who currently have a stronger link to the 
Department of Housing and Public Works. 

Other Activity 

• Several churches who run community projects 
and who are not currently under ADRA are 
contacting me for advice or support. 

• There could be a possibility of a donation of 
toiletry care packs from another organisation for 
our homeless support projects. 

 
South NSW 

• Bathurst and Tumut ADRA outlets are 
redesigning their projects and will soon be ready 
to start a food parcel delivery program to assist 
families who are struggling due to COVID-19. 

• ADRA Community Garden Bowral is closing due 
to the age and vulnerability of the volunteers.  

• Connections are being made with SecondBite 
and OzHarvest for food parcel programs. 

 
Victoria 

• ADRA in Victoria is the lead agency for 
takeaway meals and home deliveries for 
Maroondah Council 

• ADRA is working in partnership with Salvation 
Army in Cardinia Shire for home deliveries 

• In the outer East: 6 registered drivers, 4 clients. 

• In the North West, ADRA is supporting 1000 ppl 
per week. Increase in elderly needing home 
delivery. 

• In Casey there are 120 weekly food drop offs. 
The age ppl receive food is mostly 24 to 90 
years old and mostly many families w small 
children. 

 
South Australia 
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• 13   shops/projects have   temporarily closed, 

mostly due to insufficient volunteers as many 
are in the high-risk category. 

• 8 projects/shops remain open and serving the 
community as best we can,   

• All projects complying with current COVID-19 
risk reduction requirements. 

• Currently in discussions to open one Food 
Pantry in a new area to meet the need there. 

• All   Food   Pantries are looking to move towards 
drive through/delivery or non-browsing options. 
 
 

Northern Australia 

• No new updates other than one more OpShop 
has closed.  

• All shops and projects that are open are 
complying with current COVID-19 risk reduction 
requirements.  

• All Food Pantries will be moving to drive 
through/delivery or non-browsing options.  

• The Conference ADRA Director will soon be 
making a call to all churches that if they would 
like to get involved, please make contact ASAP. 
 

Western Australia 

• Osborne Park – deliveries are continuing 
particularly to homeless and disadvantaged 
people 

• A few churches are coming on board with their 
food related projects 

• More volunteers are registering to engage with 
ADRA which is positive 

• Belmont: deliveries still going out mostly to the 
disabled and elderly 

• People are still coming to the community centre 
to get food parcels 

• Finalising plans with Cannington council to be 
able to use Cannington Leisure Plex as it 
provides more space for storage and packing of 
food parcels  

• Also, will be able to use Cannington Council’s 
Meals on Wheels van 

• Cannington Community Garden had big fruit 
trees and equipment stolen and some other 
food.  

• Support people are in place and are working out 
of the Conference office. 

 
North NSW 

• All ADRA and ACS community programs, as 

reported in the previous SitRep are still 
operational, but with altered service provision.  
This means that most of the food pantries are 
either providing their services in a drive-through 
style service, pre-packaged food hampers or 
limiting the number of clients coming through the 
door at a time.  There have been no further 
closures of services, although some older staff 
drop-off due to facing potential of being 
compromised. 

• Some services have been recognised for their 
good work:  Kyogle Food Pantry has been 
offered bigger space by the Kyogle Council, 
whilst The Bay Food Hub received a visit from 
police commanding officer from Lake Macquarie 
District, Superintendent Danny Sullivan to thank 
them for the work that they are doing. 

• Conference wide Zoom meetings facilitated an 
opportunity to update Pastors with the latest 
legislative changes, and opportunities for their 
churches in continuing to serve communities.  It 
is notable that while our church doors had been 
closed, our church’s community services are 
seen by local governments as Essential 
Services and therefore able to minister to the 
needs of communities.  

• ADRA & ACS director had attended an 
interdenominational Christian faith group, 
planning with the Newcastle council to 
effectively and collaboratively respond to the 
emerging needs in the Hunter, Maitland and 
larger-Newcastle areas.  Adventists are well 
placed with three Food ministry programs 
currently operating in the four major needs areas 
of this region.  Needs that had been identified as 
emerging crisis areas during COVID-19 
pandemic is 1.  Food stress, 2. Mental Health 
(Anxiety, Depression and Suicidality) and 3. 
Domestic violence. 

• Progress is made on a Zoom based Resilience 
Development Program, assisting ADRA and 
ACS staff and volunteers in coping with 
exposure to potential emotional burnout and 
compassionate fatigue, whilst performing their 
duties in assisting people in need. 

• Church services has been conducted by David 
Haupt, via Zoom this past week, for three 
churches in our conference, each conducting 
Food ministries.  Gratitude has been expressed 
for the ministry of those churches and for the 
volunteers that provides a selfless service during 
this difficult time. 

 
Greater Sydney Conference  
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• ADRA Community Centre (Blacktown) OPEN 

Counselling and casework continues remotely. 
Food distributions two days a week with all 
COVID 19 precautions practiced. Staffing 
adequate to meet light modest demand (20-30 
hampers daily) possibly related to COVID 19 
fears, but stocks limited. However, frozen food 
supplied by food court at Westfield Shopping 
Centre eased supply challenges. One of the 
centre’s casework NGO partners, Neami 
National, ran out of food and sent three of their 
drivers around to our centre and delivered 20 
frozen meals on 2 April. 

• ADRA Community Centre (Macquarie Fields) 
OPEN Casework continues remotely. Food 
pantry, distribution, by appointment, and 
delivery, continues with precautions. Two 
COVID 19 proposals, Hope Access and Youth 
Future Impact, are being prepared. 

• Mt Druitt Food Pantry OPEN Bi-weekly pantry 
continues with full precautions including drive-
through collection, gloves and masks by 
everyone including those handling cash. Food 
supply adequate but volunteer numbers have 
been hit hard because those aged 60 and older 
have been asked not to participate. A large 
donation by a mushroom grower this week 
added variety to our normal hampers. 

• Community English and Support Program 
(Auburn) CLOSED Took a one-week advance 
on the school term break but will review 
resumptions next term. 

• Just for You (Gift bags for abused and 
hospitalized children) OPEN COVID 19 
precautions in place. 

• ADRA Café (Hot food for homeless in 
Parramatta CBD) CLOSED For review at the 
end of April. 

• Community Gardens CLOSED pending review 
 
Tasmania 

• The two ADRA Op Shops in Tasmania are 
closed due to the limited access to volunteers 
and the program in the North West of Tasmania 
with 5 churches has temporarily closed due to 
worried volunteers. 

Funding Opportunities  

• Grants available from State government and 
various State departments. The ADRA team is 
exploring each of these funding opportunities 
and ADRA’s eligibility to apply.  

• ADRA International 
o An initial funding grant of USD25,000 

has been approved and received from 
ADRA International to support the 
purchase of hand sanitiser and other 
PPE materials.  

 
 

RESPONSE COORDINATION  

• ADRA ERT is meeting via Zoom conference call 

twice a week 

• Conference ADRA Directors are meeting twice 

weekly through Zoom. They are working closely 

with their local networks in each State as each 

State has different regulations being applied.  

CONSTRAINTS 

Security Constraints  

Security situation is contained and manageable. A 
general Safety and Security Guideline is currently being 
developed to help guide ADRA staff and projects in 
Australia.  

 
Other Constraints  

Limited movements due to the recommendation to self-
isolate is in place.  
 
ADRA advice precludes older volunteers and those with 
pre-existing conditions due to risk, therefore limiting the 
available volunteer force. 

 

PUBLIC RELATIONS  

Media  

Please visit ‘ADRA Australia’s Facebook page’  
https://www.facebook.com/ADRAAustralia/ and also our 
Latest News tab on the website 
https://www.adra.org.au/latest-news/ as this consolidates 
all of the activities in the various states.  
 
Below are some anecdotes received by the team: 
"It's wonderful for ADRA to be helping those in need: the 
homeless, the needy, the disadvantaged and the lonely, 
including people such as myself. Thank you to ADRA for 
staying open. Even if it's a takeaway meal it all helps." 
– Alfred, Victoria. 
 
“We just returned from the city.... I was so sad to see 

https://www.facebook.com/ADRAAustralia/
https://www.adra.org.au/latest-news/
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people needing jackets and blankets but very proud of 
our team members who gave them their jackets out of 
their cars and John gave his jumper off his own back. 
Everyone was so appreciative for the meals as a lot of 
agencies are closed. So proud of Burwood youth 
tonight.” – Rebecca Auriant, Thursday 2 April. 

 

The next SitRep will be circulated on:  

Tuesday 21 April 2020 

CONTACT INFORMATION 

CHIEF EXECUTIVE OFFICER 
 
Paul Rubessa 
 
Email: paulrubessa@adra.org.au 
 
Mobile: +61 404 482 946 

 
 
NATIONAL EMERGENCY COORDINATOR (NEC) 
 
Robert Patton  
 
Email: robertpatton@adra.org.au  
 
Mobile: +61 451 513 571 
 

PROGRAMS SUPPORT and SAFETY & SECURITY 
 
Simon Lewis 
 
Email: simonlewis@adra.org.au 
 
Mobile: +61 0422 684 871  

 
REGIONAL EMERGENCY COORDINATORS (REC) 
 
SOUTH NEW SOUTH WALES ADRA DIRECTOR 
 
Sarina Taituave 
 
Email: SarinaTaituave@adventist.org.au  
 
Mobile: +61 412 325 594 

 
VICTORIA and TASMANIA ADRA DIRECTOR 
 
Bec Auriant 
 
Email: RebeccaAuriant@adra.org.au  
 
Mobile: +61 411 865 790 

 
SOUTH AUSTRALIA and NORTHERN AUSTRALIAN 
CONFERENCE ADRA DIRECTOR 

 

 
SOUTH QUEENSLAND ADRA DIRECTOR 
 
Irena Pule 
 
Email: irenapule@adventist.org.au   
 

Mobile: +61 435 553 148 

 

NORTH NEW SOUTH WALES ADRA DIRECTOR 
 
David Haupt 
 
Email: DavidHaupt@adventist.org.au   
 
Mobile: +61 433 305 910 

 
GREATER SYDNEY ADRA DIRECTOR 
 
Malcolm Rea 
 
Email: MalcolmRea@adventist.org.au  
 
Mobile: +61 401 631 584 

 
ADRA AUSTRALIA LOGISTICS  
 
Gordon Coutts 
 
Email: GordonCoutts@adra.org.au   
 
Mobile: +61 400 766 239 

 
ADRA AUSTRALIA FINANCE  
 
Renola Borge 
 
Email: RenolaBorge@adra.org.au  

 
Mobile: +61 2 9473 9513 
 

ADRA AUSTRALIA HUMAN RESOURCE  
 
Alison Young 
 

Sources of data:  
 https://www.health.gov.au/resources/publications/covid-19-cases-in-australia-by-state-and-source-of-transmission   
https://coronavirus.jhu.edu/map.html  
 

mailto:paulrubessa@adra.org.au
mailto:robertpatton@adra.org.au
mailto:simonlewis@adra.org.au
mailto:SarinaTaituave@adventist.org.au
mailto:RebeccaAuriant@adra.org.au
mailto:irenapule@adventist.org.au
mailto:DavidHaupt@adventist.org.au
mailto:MalcolmRea@adventist.org.au
mailto:GordonCoutts@adra.org.au
mailto:RenolaBorge@adra.org.au
https://www.health.gov.au/resources/publications/covid-19-cases-in-australia-by-state-and-source-of-transmission
https://coronavirus.jhu.edu/map.html
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Charlene Luzuk 
 
Email: CharleneLuzuk@adventist.org.au  
 
Mobile: +61 458 648 718 

 
WESTERN AUSTRALIA ADRA DIRECTOR 
 
Suzanna Cuplovic 
 
Email: SuzannaCuplovic@adventist.org.au  
 

Mobile: +61 0400 008 724           
 

 
ADRA INTERNATIONAL CONTACT 
 
Elizabeth Tomenko 
 
Email: Elizabeth.Tomenko@adra.org 
 
Mobile: +1 (240) 463 2480 
      

Email: AlisonYoung@adra.org.au  
 
Mobile: +61 2 9473 9503  
 

ADRA AUSTRALIA COMMUNICATIONS & MEDIA  
 
Ashley Stanton 
 
Email: ashleystanton@adra.org.au  
 
Mobile: +61 424 233 927 

  
 
 
 
PLANNING SUPPORT & REPORT PREPARED BY 
 
Beryl Hartmann 
 
Email: berylhartmann@adra.org.au  
 
Mobile: +61 412 326 659 

 

Coronavirus at a glance  
https://www.health.gov.au/sites/default/files/documents/2020/04/coronavirus-covid-19-at-a-glance-coronavirus-covid-19-at-a-glance-infographic_2.pdf 
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